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Service Agreement

This agreement, entered into on the ​​_____ day of ___________, 2009, between WigWagWalk and _____________________, herein after referred to as Dog Owner, in consideration for services, reads as follows:

Service Description:

The following descriptions reflect the prices posted on the packages page of wigwagwalk.com.  These package descriptions may change occasionally.  If changes occur all Dog Owner’s will receive an updated copy.  Any special provisions or alterations to this agreement will be written into the following pages.  

□ Dog Walking services:

Includes 30 minutes of leash led walks through Dog Owner’s neighborhood, play time with Dog’s favorite toys, potty break and cleanup, water and food check, and any additional services requested as follows:______________________________

______________________________________________________________________________________________________________________________________________________________________________________________________

□ Dog Sitting services:

Includes 30 minutes, twice daily, of attention and play time with Dog’s favorite toys, potty breaks and cleanup, food and water, and any additional services (other pets, news paper/mail retrieval, water plants) requested as follows:____________

______________________________________________________________________________________________________________________________________________________________________________________________________

□ Pooper Scooping services:

Includes a visit, up to 1 hour, to clean the Dog Owner’s yard of doggy waste.  Waste will be collected in biodegradable bags and will be disposed of in Dog Owner’s own waste receptacle.  Any additional provisions will be set up as follows:_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

□ Puppy Play Date services:

Puppy play dates are available to all puppies less than 20 lbs.  The play dates benefit puppies the most as they learn to socialize with other dogs.  I will bring my Yorkie, Riley, to your house to play with your new puppy.  Play dates are also available to older dogs so long as they are less than 20 lbs.  Play dates last 30 minutes.  Any additional provisions are as follows:_________________________

______________________________________________________________________________________________________________________________________________________________________________________________________

□ Bathe & Brush services:

WigWagWalk will bathe your dogs as requested.  The Dog Owner must provide the shampoo, towels, and brush.  If there are any other special soaps or drying devices your dog enjoys those must be provided as well.  WigWagWalk recommends this service every other week unless your dog rolls in something unpleasant!  Any special provisions are as follows:_________________________

______________________________________________________________________________________________________________________________________________________________________________________________________

Service Area:

WigWagWalk services all zip codes in Wake County, NC.  Please note that we DO NOT schedule Dog Walks in high traffic areas without side walks for the safety of your Dogs and our Dog Walkers.  All other services are available in those areas.  Dog Owners in those areas can schedule a backyard or indoor play session in place of a Dog Walk.
Meet & Greet:

The Meet & Greet is an essential element to our services.  There is no charge for a Meet & Greet.  WigWagWalk will arrive at your home when scheduled for a 30 minute consultation with the Dog and Dog Owner.  At this time we will get acquainted with your Dog and your home.  You will show us where you keep toys, food, shampoo, etc.  It is pertinent that your Dog accept us.  Unfortunately, we will not be able to care for all Dogs.  At the Meet & Greet we will pick up a house key.  Your key will be kept safe with us and only used on days when service is scheduled.

Payment:

We accept payment in the form of a personal or business check, cash, money order, or cashiers check.  All checks should be made out to WigWagWalk.  Payment will be rendered at the time of service.  All returned checks will be subject to a $25 fee.

Inclement Weather:

Our definition of inclement weather is any weather that prevents safe travel to/from the Dog Owner’s home or weather that presents a threat to your Dog and/or our Dog Walker.  None of our services are canceled because of rain.  If it snows, but road conditions are safe we will proceed as planned.  If Dog Walking is scheduled, each walk will be replaced with an indoor play session during thunderstorms, heavy rain, and icy conditions.  If any service must be cancelled because of weather we will reschedule.

Cancellations:

Any service canceled on our behalf will be rescheduled.  If service is canceled on Dog Owner’s behalf, with at least 24 hours notice, WigWagWalk will reschedule your service.  If the Dog Owner fails to cancel with at least 24 hours notice, payment will be collected in full.  

Holiday & Last Minute Requests:

Last Minute Requests are those requests made with less that 24 hours advance notice.  WigWagWalk will try its best to grant last minute requests.  If our schedule is flexible at the time of your request, there will be no additional costs.  If the schedule needs to be juggled to fit last minute service in there will be a $25 fee in addition to the regular service fee.  This fee is applied to all holidays as well.

Bonded and Insured:

WigWagWalk is fully bonded and insured for the Dog Owner’s safety and security by the Business Insurers of the Carolinas.  In addition, WigWagWalk only hires responsible, courteous, and trustworthy Dog Walkers.  Our Dog Owners can rest assured that they have nothing to fear.

Terms and Conditions:

Dog Owner has read and understands the services available.  This agreement stipulates the type of service to be rendered and completed by WigWagWalk.  By signing this agreement, Dog Owner agrees to compensate WigWagWalk for services provided.  Should any additional services be requested or an existing service agreement be altered, WigWagWalk will present an agreement addendum to the Dog Owner.  That addendum will supercede this service agreement.  The stated services will be on-going until canceled by Dog Owner or WigWagWalk.  Service can be terminated at any time by any party.

_________________________________

Dog Owner                                       Date

________________________________WigWagWalk                                   Date

Contact Form

Daytime Contact Information:

Name:_______________________________

Phone:_______________________________

Email:_______________________________

Emergency Contact Information:

Name:_______________________________

Relationship:__________________________

Phone:_______________________________

Email:_______________________________

Veterinarian Contact Information:

Business Name:________________________

Vet Name:____________________________

Phone:_______________________________

Location:_____________________________

_____________________________________

_____________________________________

Medications:__________________________

_____________________________________

_____________________________________

_____________________________________

